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Survey overview
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● Email Survey conducted in June 2013
● Respondents were directly employed by a VAR or 

solution provider
● Results based on 372 qualified respondents
● All respondents are from North America
● 94% of respondents are involved in adding products or 

services to their organization’s line card
● 92% of respondents are involved in recommending 

products or services to their clients
● Over 53% of respondents come from organizations that 

generate more than $10 Million in annual revenue



Job Title Breakout

3

Select the job title that most closely matches yours.

7%
8%

3%

3%

7%

12%

5%
10%

7%

8%

11%

13%

6% Consulting Practice Manager

Consulting Staff

Customer/IT Support Manager

Customer/IT Support Staff

Executive or corporate manager/CIO

Founder/business owner/partner/CEO

Project Manager

Sales and marketing manager

Sales and marketing staff

Sales Engineer

Technical/engineering manager/CTO

Technical/engineering staff

Other
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Audience involvement in adding products or 
services to their organization’s line card

Recommend products
or services

Evaluate the products
or services

Create the strategy Develop or manage
the products or

services

Final decisions maker
0%
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50%

60%

70%
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What is your involvement in recommending products or services to your 
organization’s line card for clients? (select all that apply)
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Audience involvement in recommending 
products or services

I recommend the
products or services to

clients (Pitch)

I select the products or
services that address a

client's needs
(Recommend)

I evaluate the products
or services currently

used by clients
(Evaluate)

I create the sales
strategy used to pitch
products or services

(Proposal)

I direct the team that
installs new products at

the client's site
(Manage)

0%

10%

20%

30%

40%

50%

60%
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What is your involvement in recommending products or services to your 
company’s clients? (select all that apply)
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How do they define themselves?

6

How does your business primarily define itself in the channel?

2% 6%

22%

12%

6%8%

40%

4%

Custom systems builders

Hosting providers

IT consultants

Managed service providers

Software developers/ISV

Systems integrators

VARs/Reseller/Solution provider

Other
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3/4 of Channel companies offer managed 
services
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Does your company offer any managed services?

73%

25%

2%

Yes
No
Don’t know

© TechTarget, Survey title, Month YYYY

N =284



Client size breakout – majority focus on SMB
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What is the most common size of client business that you target or 
cater to?

31%

33%

13%

5%

11%
7%

Less than 100 employees
100 to 999 employees
1,000 to 4,999 employees
5,000 to 9,999 employees
10,000 or more employees
I don’t know
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31% have over $100 million in annual revenue
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What is the total annual revenue of your organization?

35%

9%
7%7%

16%

15%

11%

Less than $10 million
$10 million to $24.9 million
$25 million to $49.9 million
$50 million to $99.9 million
$100 million to $999.9 million
$1 billion +
I don’t know
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Industry focus breakout

Other
Publishing/Broadcast/Media

Utility
Manufacturing (computer-related)

Nonprofit/Trade association
Oil/Gas/Mining/Other natural resources

Manufacturing/Industrial (non-computer related)
Aerospace/Defense

Communications/Telecom supplier
Retail/Wholesale/Distribution

Business services/Consulting (non-computer related)
Manufacturing/Consumer goods

Legal/Insurance/Real estate
Education (includes colleges, universities, other)

Financial/Banking
Government

Healthcare/Pharmaceutical/Biotech

0% 10% 20% 30% 40% 50% 60%
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What vertical industries do you *sell to*? (select all that apply)
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Top 5 Challenges for channel pros
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#5 Interoperability with existing products or services

#4 Maintaining margins

#3 Recruiting skilled professionals

#2 Impact of the current economy on client spending

#1 Winning new business



70% use whitepapers, webinars and video to 
research new products and solutions

Other

Third-party news websites

Third-party instructional websites

Magazines or other print periodicals

Trade shows and conferences

Vendor or manufacturer websites

Search and online tools (white papers, webinars, videos)

Direct contact with vendor or manufacturer representatives

0% 20% 40% 60% 80% 100%
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How do you conduct research into new products and solutions for 
clients? (Select all responses that apply)
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Product Quality is King
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What do you find to be the most important part of your choice to 
participate in  a vendor partner program?

8%

14%

35%

26%

12%
5%

Co-op/MDF (market development
funds) programs
Product experience

Product quality

Revenue opportunity/margins

Vendor training/certification ease

Other
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Top 10 Current Systems Technologies \

Database management systems

Blade servers

Desktop virtualization

Data center technologies

Remote desktop software/services

Desktop management

Computer, printer and peripheral
equipment

Systems management services

Server virtualization

Desktop and laptop computers

62% 64% 66% 68% 70% 72% 74% 76% 78% 80% 82% 84%
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Which systems technologies do you currently offer?
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Top 10 Emerging Systems Technologies

Web services

Server virtualization

Remote desktop software/services

Data center technologies

Next-generation processors

Disaster recovery

Database management systems

Application development

"Green," or energy-efficient, computing

Business intelligence

0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0%
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Which systems technologies do you expect to be the most important to 
your business in the next 12 months?
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Top 10 Current Storage Systems

Switches (Fibre Channel, Ethernet,
FCoE)

Block storage

Storage for virtual servers

Network-attached storage (NAS)

Ethernet-based storage networks

Backup deduplication software

Backup deduplication hardware

Disaster recovery and business
continuity (DR/BC)

Archiving software and hardware

Backup software

75% 76% 77% 78% 79% 80% 81% 82% 83% 84%
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Storage Technologies
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Top 10 Emerging Storage Technologies

Storage for virtual desktops

Storage management for virtual
servers

Data migration

Storage managed services

Solid-state storage

Cloud backup

Data management/monitoring

Cloud storage gateways (hybrid
cloud)

Cloud archiving

Cloud storage (primary/nearline)

0% 5% 10% 15% 20% 25% 30% 35%
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Storage Technologies
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Top 10 Current Security Technologies

Web security (antispyware, URL
filtering, firewall, etc.)

Authentication

Configuration management

Wireless LAN security

Patch management

Encryption

Operating system security

Endpoint security

Email security (antivirus, antispam,
email firewall, etc.)

Network firewalls

74% 76% 78% 80% 82% 84% 86%
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Security Technologies
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To 10 Emerging Security Technologies

Application access control

Open source security software (Snort,
Nessus, Nmap, etc.)

Database security

Regulatory compliance (PCI-DSS,
HIPAA, Data Protection Act, state…

Governance, Risk and Compliance
(GRC)

Security Software as a Service
(SaaS)

Mobile device security

Identity and access management
(IAM)

Data loss/leak prevention (DLP)

Cloud security

0% 5% 10% 15% 20% 25% 30% 35%
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Security Technologies
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Top 10 Current Networking Technologies

iSCSI

Network design

Networking for SMBs

Wireless LAN

Virtual private networks (VPNs)

Network security

Network management

Network upgrades

Network infrastructure (routers,
switches, cabling, etc.)

Network installation and
administration

78% 79% 80% 81% 82% 83% 84% 85% 86% 87% 88%
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Networking Technologies
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Top 10 Emerging Networking Technologies

Change and configuration management

Public cloud services

Building and selling a public cloud

Network disaster recovery planning

Infrastructure as a Service (IaaS)

Cloud-based unified communications

Hybrid cloud integration

Private cloud design

Cloud-based wireless LAN

40 Gigabit Ethernet

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%
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Networking Technologies
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Top 10 Current Peripherals Technologie

Cases/chassis

Keyboards/mice/joysticks

Document scanners

USB 3.0 devices

Displays/flat panels/monitors

Microprocessors/ motherboards/chip
sets

Multifunction printers

Printers

Memory

Power management/UPS

68% 70% 72% 74% 76% 78% 80% 82% 84% 86%
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Peripherals Technologies
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Top 10 Emerging Peripherals Technologies

Multifunction printers

Memory

Microprocessors/ motherboards/chip sets

Document scanners

Displays/flat panels/monitors

Cases/chassis

Keyboards/mice/joysticks

Barcode and RFID scanners

Audio products/speakers

Digital video products/cameras

0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0% 35.0%
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Peripherals Technologies
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In Summary…
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● Product Quality is the #1 attribute VARs/Solution 
Providers look for in a partner

● When researching new solutions and products to offer 
their clients they turn to whitepapers, videos, webinars, 
etc.

● Legacy solutions such as Backup Software, Network 
Management, Business Intelligence and Firewalls 
continue to drive VAR/Solution provider business

● Across the board cloud will be the single most important 
technology for VAR/Solution providers in the next 12 
months


